2019 2020 2021 2022 2023
ANNUAL POLICE CALLS 103,714 (103,300 |97,273 83,435 88,112
Complaints 33 31 41 37 42
% Complaints 0.03% 0.03% 0.04% 0.04% 0.05%
SOURCE 2019 2020 2021 2022 2023
Internal 5 6 8 13 16*
Internal - Sustained 4 6 6 5 13
% Internal Sustained 80% 100% 75% 38% 81%
External 28 25 33 24 26
External - Sustained 4 4 10 8 4
% External Sustained 14% 16% 30% 33% 15%

*two investigations pending findings




