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A Collaborative Effort

A Collaborative Effort

- Program Admin
- Rebates
- Savings  

Analysis
- Evaluation

‐ Regional 
marketing

- Trade ally and 
retailer   
management

- Trainings

- Customer Service
- Funding 
- Program Planning
- Innovation &  

pilots

City Specific 
program 
administration

- Customer   
Marketing

- Community   
Outreach &    
Events

Gas rebates and
cost share
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& Savings
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Multi-Family 
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Efficiency Investments
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2017 Economic Investments

$1.6M
Utility

$3.0M $4.6M
Customer Loveland 

economy

Energy Efficiency Program 
Evaluation
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Energy Efficiency Evaluation

2014 – 2016 Evaluation

Common programs
– Efficiency Works Business (audits & rebates)

– Building Tune-Up (retro-commissioning)

– Efficiency Works Homes (audits & rebates)

– Midstream retail lighting

Additional Fort Collins programs 
– Home Energy Reports

– Residential appliance rebates

– Refrigerator recycling

14
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2014 – 2016 Evaluation

15

Research Questions

• Savings attribution

• Benefit-cost ratio

• Improvement opportunities

• Savings accuracy

• Customer satisfaction

• Program influence

• Statistically valid

2014 – 2016 Evaluation

16

Methodology

• Engineering estimates review

• Database & project review

• Site visits

• Surveys

• Benchmarking to other utility programs
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Results

• 55,300 MWhs -> 12% higher 

• 1.1  (systemwide), 4.1 (participants)

• Improve tracking deemed savings

• New targeted outreach channels

• 95% customer satisfaction 

• 85% said program was influential

2014 – 2016 Evaluation

Efficiency Works 2018 & 
Beyond
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Planned EE Growth
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Assumes retail rates rise at 
3.5%/yr and loads grow at 
0.4%/yr.

New Website
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Online Store and Instant Rebates

Thank you!
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EW Store and Website

https://efficiencyworksstore.com/[efficiency
worksstore.com]

http://efficiencyworks.hyptx.com/


