
CITY OF LOVELAND, COLORADO 
MEETING NOTICE  

 
 
 

WHO:        LOVELAND POLICE CITIZEN ADVISORY BOARD 
 

WHERE:   LOVELAND POLICE DEPARTMENT POLICE TRAINING ROOM @ 5:30 
810 E. 10TH STREET 

 
WHEN:   MONDAY, 9-11-17 

WHY:  AGENDA AS FOLLOWS  
 

 
 
 

1. Program –  LPD Lieutenants - DDACTS presentation 
 

2. Chief Ticer – June stats and Commander process 
 

3. City Council Report  -  Councilor Don Overcash 
 

4. Other reports and discussion. 
 

 
 

 

 

 

 

The City of Loveland is committed to providing an equal opportunity for services, programs and activities and 

does not discriminate on the basis of disability, race, age, color, national origin, religion, sexual orientation or 

gender. For more information on non-discrimination or for translation assistance, please contact the City’s Title 

VI Coordinator at TitleSix@cityofloveland.org or 970-962-2372. The City will make reasonable accommodations 

for citizens in accordance with the Americans with Disabilities Act (ADA). For more information on ADA or 

accommodations, please contact the City’s ADA Coordinator at bettie.greenberg@cityofloveland.org or 970-962-

3319.  

“La Ciudad de Loveland está comprometida  a proporcionar igualdad de oportunidades para los servicios, 

programas y actividades y no discriminar en base a discapacidad, raza, edad, color, origen nacional, religión, 

orientación sexual o género.  Para más información sobre la no discriminación o para asistencia en traducción, 

favor contacte al Coordinador Título VI de la Ciudad al TitleSix@cityofloveland.org o al 970-962-2372.  La Ciudad 

realizará las acomodaciones razonables para los ciudadanos de acuerdo con la Ley de Discapacidades para 

americanos (ADA).  Para más información sobre ADA o acomodaciones, favor contacte al Coordinador de ADA de 

la Ciudad en bettie.greenberg@cityofloveland.org o al 970-962-3319”. 
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POLICE CITIZEN ADVISORY BOARD 
JUNE 5, 2017 

POLICE TRAINING ROOM 
 
 

Present: PCAB Chairperson Pat Kistler, Co-chairperson Ed Gassman, Bev Cardarelli, Dick 
Hunsaker,  Kathy Mitchell, Dennis Soucek, John Tindall.   Chief Ticer, Communications 
Manager Mark Gaisford, Communications Specialist Erin Berry and Elizabeth Markham     
Absent PCAB member: Erin Frisch; 
 
PCAB Chaiperson Pat Kistler called the meeting to order at 5:40 PM.    A motion was made and 
seconded by Dennis Soucek and Ed Gassman respectively to approve the minutes as is.  Motion 
carried.  Approved 
 
Chief Ticer introduced Mark Gaisford, Communications Manager, and Erin Berry, 
Communications Specialist, who presented the program for this meeting. 
 
COMMUNICATIONS PRESENTATION 
 
Mark introduced Communications Specialist Erin Berry who recently won Telecommunicator 
of the Year award for 2016.   Erin received this prestigious award for two urgent calls that 
came through the Communications Center.    The first 9-1-1 call was where a high school 
student (Zach) collapsed on the football field.   Erin gave compression instructions to another 
student while Officer Bruce Boroski retrieved the AED along with the student’s coach who 
administered the AED just as paramedics arrived.   Erin received the award in New Orleans at 
the Navigator’s Conference.   Zach and his parents attended this conference as well.  Zach has 
recovered 100% thanks to Erin’s extensive training as well as everyone else who was on scene.   
Erin stated she was very humbled by receiving this award.   Another 9-1-1 call …  Erin was 
able to help a couple on their way to the hospital deliver a baby.   Mom and baby were just fine 
when they reached the hospital.   
 
Erin also explained briefly the trainings that all communications specialists need to complete 
before they can begin solo on the computers.   
 
Mark Gaisford gave some brief information on the Communications Center. 

 There are usually 3 dispatchers in the COMM Center between the hours of 11:00 AM 
to 1:00 AM.   There are no less than 2 dispatchers in the center per shift. 

 Received the 4th reaccreditation for Communications. 
 Fifty-eight (58) lives saved since 1990. 
 Communications (667-2151) has deployed a new call tree, aka auto attendant.   This 

has served the department well and has reduced generic calls that have come into 
dispatch by re-routing them to the correct extension. 

 Mark explained that if there is a massive power outage or another extreme catastrophe 
in Loveland and it affects the COMM center, all calls are then handled through the 
Larimer County Sheriff’s Office.  LCSO is on the same CAD system as Loveland and staff 
can be interchangeable if necessary. 

 Mark stated that only about 2% of the population are able to handle the job of 
dispatcher. 

 Mark stated that Loveland, Fort Collins, LCSO and Estes Park will all be with TriTech in 
the near future which will make it more convenient for all these agencies when it 
comes to communicating.  

 Officers will soon be receiving new software called “Inform Me” which gives officers 
the ability to get out of their cars and walk around.   This new software will update the 



officers’ status, run queries, run mappings, records checks and criminal history.  This 
new software will be a great asset to the police department. 

 
 
CHIEF’S UPDATE   
 

 THANKED Bev and Kathy for attending the K-9 graduation.  CSO Tebbe and K-9 Jojo 
and Officer McAuley and K-9 Pako.   

 Met with Fort Collins Interim Police Chief Jones who is very supportive of the 
Regional Training Center and the FOP.   Chief Jones is on board for as long as it takes 
to hire a permanent chief in Fort Collins. 

 Crime Stats – Chief passed out the April crime stats which indicated some of the 
following: 

o Traffic Crashes down 5% 
o DUS/DUR/DUD Traffic Citations up 42% 
o Careless driving citations up 9% 
o Calls for service are down 16% thanks to a new phone tree that the police 

department has implemented. 
o Part I crimes down 15% 
o Crimes against persons (assaults) up 30% 
o DUI/DUID Arrests up 50% 

 Community Night Out – June 21 
 THANKS to Becky Kamoske twenty (20) AEDs will be placed in patrol cars. 
 DDACT signs have been placed along Highway 34 corridor indicating that there is 

high traffic enforcement along this stretch. 
 Assistant City Attorney Vince Junglas is working on an agreement with surrounding 

agencies and CSP for back up officers on traffic enforcement. 
 
 
COMMENTS 
 

 PCAB member Gassman stated that he has received traffic complaints from citizens 
along Monroe Avenue between 37th and 50th.   Chief stated that he has assigned this 
project to Sgt. Halloran, the Traffic Unit Sergeant. 

 PCAB member Tindall asked that a picture of PCAB members in attendance be taken 
and put on Facebook. 

 
 
A motion was made and seconded by Dick Hunsaker and Ed Gassman respectively to adjourn 
the meeting.   Motion carried. Approved.   Meeting adjourned at 7:10 PM. 
 
 
Minutes submitted by:   
Elizabeth Markham 
 
Approved by:  Chief Ticer 
 
 
 
 
 
 


